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Upskilling Rural 
	Module Title:
	 Building Long Lasting Networks

	Session n. 1
	

	Duration
	1h

	Delivery method 
	Blended ☒
	Face to face □
	Online learning □
	Distance learning (Learning Platform) □ 

	
	
	Time: 
	Time: 
	Time: 

	
	Notes on the choice: 
*The trainer will choose the course delivery method taking into account the interested students location, the available teaching space and resources, social situation, etc. 

	Intended learning outcomes: 
	· Understanding the Business Model
· Channels: Identify how you will deliver your value propositions to your customers.
· Customer Relationships: Outline the type of relationship you want to establish with each customer segment.
· Revenue Streams: Explain how your business will earn money from each customer segment.
· Key Resources: List the most important assets required to make your business model work.
· Key Activities: Describe the most important actions you must take to operate successfully.
· Key Partnerships: Identify the network of suppliers and partners that make your business model work.
· Cost Structure: Outline the major costs involved in operating your business model.

	Session Details:
	Lesson Item:
	Method(s) and instructions for trainers:

	Required Resource(s):

	
	Introduction 

	The tutor will briefly introduce the topic and the objectives of the lesson.
· Brainstorming “What is customer relationship/networks
· Ideas to build up customer relationship/networks
	•	PC/ Laptop & Video
•	Conferencing platforms (Zoom, Teams or ClickMeeting) – for online lessons
•	Paper, pens, post-it – for face-to-face sessions

	
	Activity 1: 
	After the brainstorming the tutor will start with the lesson focusing on “Building Long Lasting Networks”. 
After this brief discussion the tutor will focus on the unit, following the order of the material of the micro-credential unit connected. 
Discussions and questions are highly encouraged.
	•	PC/ Laptop & Video
•	Conferencing platforms (Zoom, Teams or ClickMeeting) – for online lessons
•	Paper, pens, post-it – for face-to-face sessions





	
	Post-Activity Discussion 
	At the end of the lesson the tutor will discuss with the group their considerations about the lesson, asking: 
•	What was the most interesting topic for you? Why? 
•	What topic you have not understood completely? 
•	Did you know all the topics explained in this lesson? 
Which topic would you like to be explained more in detail?
	

	Evaluation methods
	Informal non-formal evaluation
	Post-it (one word) – pin of the flipchart
· Liked/found it very interesting
· Need further information/please proceed

	Didactic materials
	Face to face : power point presentation, paper, pens, post-its, projector, flipchart

	
	Distance learning - power point presentation, printer (for fact-sheets etc)

	Additional notes and tips for trainers
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